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ROI fulfillment in healthcare is a 
highly manual, time consuming, 
risk-laden process. 
Providerflow reduces manual ROI 
fulfillment by 95%. 

One missed step or typo could expose PHI, 
label your practice non-compliant, and subject 
you to heavy fines. This exposes your practice 
to unnecessary risk with every ROI you fulfill.

Providerflow software fulfills more than 1.2 
million compliant ROI requests each year. Our 
HIPAA-compliant cloud-based software is 
suitable for any size practice seeking to 
alleviate the burden of ROI requests.

In a healthcare practice of any size, time is 
revenue. Providerflow uses the power of 
computer automation to improve practice 
workflows, saving clients time and labor costs.

Are you certain every ROI request is 
completed with zero compliance issues? 
You should be.

Providerflow automates ROI fulfillment, providing your practice with 
standardization, policy enforcement, easy tracking, and faster turnaround.

Response Time

Cut Overhead Expenses
Improve Workflow

Compatibility

Integrates with Most EMRs
Automate Data Exchange and Improve 
Accuracy

Compliance

HIPAA Compliance
Eliminate Exposure of PHI

Efficiency

Increased Revenue
Industry-Leading Profit Share Program

Tracking & Reporting

Greater Efficiency
Lessen Involvement and Risk

We process millions of images each day for over 45,000 providers nationwide
and offer a 100% satisfaction guarantee.
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Reducing Manual ROI Request
Fulfillment with Automation
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✔ Log, track, and verify ROI requests at all stages
✔ Provide real-time visibility into ROI fulfillment
✔ Ensure the medical records are complete
✔ Release only patient authorized data
✔ Fully sync with your EHR
✔ Provide an audit trail
✔ Search features by patient or requestor
✔ Offer multiple methods of records delivery
✔ Automatically create fulfillment letters
     and invoices

From one smart dashboard, you can view analytics 
reporting on the efficiency of your employees 
and provide oversight and quality assurance.

With Providerflow, you can:
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45 MINS.
Ordinary ROI

Fulfillment
Request

3-4 MINS.
ProviderFlow
Fulfillment
Request

Immediate Financial & 
Operational Benefits
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A single ROI fulfillment request can take a minimum of 45-minutes.
With Providerflow the same request takes 3 to 4 minutes, saving 
you time and eliminating labor costs.
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Medical Records 
Release

Data Capture 
& Conversion

Digital Faxing 
& Messaging

API 
Integration

eForms w/
eSignature

Document 
Management

Payments 
& txtpay

At Providerflow, we’re committed to being the industry’s 
leader in secure healthcare data processing. We provide 
our clients with leading-edge solutions to reduce 
operating costs, accelerate the availability of information, 
and enable world-class patient care. 

More than just a secure data processing platform, we’re a 
team of dedicated individuals committed to the success 
of our clients. What began as a solution for efficiently 
managing documents has evolved into a full suite of tools 
to efficiently capture all forms of data flowing 
through today’s busiest medical practices.

Your Single Source for Data Processing

About Us

Collect
Data, Payments,
Documents

Process
Unified Integrated 
Workflow

Share
HIPAA Compliant
Secure Information
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See Providerflow in action.
Request a demo today.

951 Yamato Road, Suite #290 
Boca Raton, FL 33431 


